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Industri properti adalah salah satu sektor industri yang memiliki peran yang cukup 
penting dalam perekonomian di Indonesia. Salah satu nya adalah PT. ABC, dalam 
penelitian kali ini akan membahas tentang tingkat organizational citizenship 
behavior pada karyawan PT. ABC yang diukur melalui tiga variabel yaitu 
transformational leadership, organizational identification, dan work engagement. 
Penilitian ini menggunakan metode penelitian deskriptif dan dengan metode non – 
probability sampling yaitu tehnik judgmental sampling, pengumpulan data primer 
diperoleh melalui penyebaran kuesioner pada 110 karyawan PT. ABC. Lalu data 
sekunder di dapat melalui buku dan jurnal pendukung. Setelah itu data yang telah 
terkumpul diolah menggunakan metode SEM (Structural Equation Model) data 
pretest diolah menggunakan software SPSS dan data maintest diolah menggunakan 
software Amos. 
Hasil yang didapat melalui penelitian ini adalah tidak terdapat pengaruh positif 
antara organizational identification terhadap organiational citizenship behavior, 
terdapat pengaruh positif transformational leadership terhadap organizational 
citizenship behavior, terdapat pengaruh positif transformational leadership 
terhadap organizational identification, terdapat pengaruh positif transformational 
leadership terhadap work engagement, dan terdapat pengaruh positif work 
engagement terhadap organizational citizenship behavior. 
Dengan penelitian ini diharapkan perusahaan dapat lebih memaksimalkan fungsi 
para pemimpin nya agar dapat mengkomunkasikan visi misi, memberikan motivasi 
terhadap karyawan agar karyawan merasa terikat pada perusahaan. Untuk 
penelitian selanjutnya agar menghitung variabel lain dari jurnal utama yaitu 
proactive personality dan job performace. 
Kata Kunci : transformational leadership, organizational identification, work 






The property industry is one of the industrial sectors that has an important role in 
economy in Indonesia. One of them is PT. ABC, in this study will discuss the level 
of organizational citizenship behavior among employees of PT. ABC that is 
measured through three variabels, namely transformational leadership, 
organizational identification, and work engagement. 
This research uses descriptive research method with non- probability sampling 
method namely judgmental sampling technique, primary data collection is obtained 
through quesionnairs to 110 employees of PT. ABC. Then the secondary data is 
obtained through obtained supporting journals and boks. After the data has been 
collacted, is processed using the SEM (Structural Equation Model) method pretest 
data is processed using SPSS software and maintest data is processed using Amos 
software. 
The result obtained through this study are that there is no positive influence 
between organizational identification on organizational citizenship behavior, there 
is a positive influence on transformational leadership on organizational citizenship 
behavior, there is a positive influence on transformational leadership on 
organizational identification, there is a positive influence on a transformational 
leadership on work engagement, and there is a positive influence work engagement 
on organizational citizenship behavior. 
With this research the company is expected to be more able to maximize the function 
of its leaders in order to communicate the vision an mission, also provide 
motivation to employees so that employees feel attached to the company. For futher 
research in order to calculate other variables from the main journal, namely 
proactive personality and job performance. 
Keywords : transformational leadership, organizational identification, work 
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